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United Way of Pioneer Valley 
Basic Needs Grant Program  
July 1, 2018 – June 30, 2020 

RFF Application 
Frequently Asked Questions  

 
OVERVIEW 
 

1. Where does the funding for this funding opportunity come from?  
Funding to support programs through this RFF comes from our Community Impact Grantmaking 
Program, which is composed of donations to United Way of Pioneer Valley (UWPV). Funds donated to 
the Community Impact Grantmaking Program from the Annual workplace campaigns will determine 
the amount of money available to fund programs. 
 

2. What is UWPV’s funding focus? 
United Way of Pioneer Valley seeks Proposals for its Community Impact Grantmaking program in 
support of short-term basic needs for Shelter, Food, and Heating Assistance.  Grants are for a period 
of two years from July 1, 2018 to June 30, 2020. 
 

In the 2018-2020 Basic Needs Program, United Way of Pioneer Valley seeks to fund programs that 
will expand current services, offer additional services, or improve the capacity of current operations.   
 
Example: 
A program that provides emergency food for 1000 individuals and families could seek funding to: 
A) Serve an additional 100 people emergency food 
B) Increase the number of bags of food given to the current 1,000 people  
C) Enhance programming to prevent the same 1000 individuals from returning for food and be able to 

serve 1000 new individuals 
 
The purpose of the Community Impact Grant program is to support and sustain strong communities in 
Hampden County, South Hadley and Granby, Massachusetts.  This program has three areas of focus 
to assist residents with short-term Basic Needs in support of: 

 
 Shelter: Short-term housing for people who are: homeless, escaping domestic 

violence, displaced due to a natural disaster, fire, etc… 
 

 Food: Support short-term food assistance for people facing economic 
hardship, homelessness, isolation (homebound), etc…  This includes 
food pantries, meal services, and completing SNAP applications.  
 

 Heating Assistance: Short-term heating assistance for individuals and families whose 
household incomes are 201%-350% of federal poverty levels and 60%-
80% state median income levels, and therefore not eligible for public 
assistance, up to $500 per household per year.  

 
 

3. Who will UWPV-funded programs serve? 
These grants will support programs that provide temporary and short-term food, shelter, and heating 
assistance to stabilize individuals and families faced with an emergency due to loss of employment, 
housing, natural disaster, escaping domestic violence, etc.  We are especially prioritizing funding to 
programs targeting senior citizens, veterans and people in rural and under-served communities. 
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4. What makes an application competitive?  

Competitive applications will:  

 Align with UWPV’s Basic Needs focus areas as explained in the RFF 

 Align with the applicant’s organization mission statement 

 Clearly define target population  
o Priority will be given to programs that target senior citizens, veterans, and people living in 

rural and underserved communities 

 Clearly define Units of Service. Explain in detail how a grant from UWPV will allow you to:  
o 1) Expand services or  
o 2) Improve services for the people who are currently receiving services from you 
o 3) or both 

 Document the organization’s capacity to deliver a program successfully; this should include 
pertinent experience and expertise 

 Present a financially sound budget that effectively defines both the programmatic and non-
programmatic expenses for UWPV to fund 

 Provide information on the organization’s work with individuals and families faced with an 
emergency due to loss of employment, housing, natural disaster, escaping domestic violence, etc  

 Ensure that all obligations for other UWPV-funded programs are met (reports submitted on 
time, MOU requirements met, etc.) 

 
5. What type of programs and activities will UWPV funding support? 

 

 Shelter:  These grants are intended to fund qualifying organizations that provide short-term shelter to 
move individuals and families who are homeless to shelter within the UWPV catchment area.  This 
may include, but is not limited to, individuals or families who are homeless because of financial 
hardship, survivors of crisis or natural disaster, and survivors of domestic violence. 
 

 Food: UWPV seeks to reduce food insecurity by supporting programs that directly assist clients who 
are in need of short-term food assistance due to economic hardship, homelessness, or isolation 
(homebound), and move them to food security.  This will include food pantries, meal services, and 
completing SNAP applications. 
 

 Heating Assistance:  These grants intend to fund programs that assist individuals who are unable to 
pay their heating bills due to economic hardship, and are between 201%-350% of poverty level 
according to the most current Federal Poverty Level Guidelines set by the U.S. Department of Health 
and Human Services or 60% to 80% of the state median income guidelines, up to $500 per household 
per year. 

 
6. Why is it necessary to select a Unit of Service? 

It is very important that United Way is able to report to our donors the impact of their investment in the 
community.  Units of Service are an effective way to determine the number of people we reach with 
investor funds over a period of time. Note: UWPV will not assign a unit rate due to the range of 
program services.   
 

7. Who can apply?  
This is a Request for Funding for nonprofit agencies that wish to apply for UWPV funding for fiscal 
year July 1, 2018 through June 30, 2020. Nonprofits whose programs align with UWPV’s funding 
interests in basic needs are encouraged to submit an application. 
 

8. Does UWPV funding support direct services programs?  
Yes. 
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9. What is the minimum or maximum amount of funding for which an agency can apply? 
No minimum has been established for this RFF.  The maximum award is $35,000.  

 
10. What are the responsibilities of UWPV awardees? 

As listed in this RFF, agencies selected to receive funding will be required to: 
 

 Enter into a Memorandum of Understanding with UWPV prior to receiving any funds  

 Submit program and financial progress reports as requested, starting January 2018 

 Implement publicity and co-branding with United Way of Pioneer Valley on their materials related 
to the funded program 

 Conduct an annual UWPV workplace fundraising campaign 

 Establish and maintain their Mass211 listing 

 Maintain their volunteer information in UWPV’s (online) Volunteer Pioneer Valley portal 

 Identify themselves as UWPV-funded agencies by displaying the UWPV trademarked logo within 
their facilities and on all communications materials pertaining to UWPV-funded programs 

 Allow UWPV staff to perform at least one site visit to observe programming 

 Ensure staff representation at four learning community meetings 
 

INFORMATION AND TRAINING 
 
11. Will any information sessions be held about the RFF? 

Yes, there will be two information sessions available for applicants. Applicants may choose to attend 
one of the sessions held at Springfield Central Library (220 State St., Springfield Ma).  
The session dates are: 

o Wednesday, February 21 at 9:00am – 10:00am  
o Thursday, February 22, 10:00am-11:00am. 

 
Interested applicants are strongly encouraged to attend one of the information meetings. Applicants 
should RSVP to LaTonia Monroe Naylor at lnaylor@uwpv.org or (413) 693-0215. 

 
TIMELINE AND APPLICATION PROCESS 

 
12. What is the timeline for this Request for Funding (RFF) Process? 

 UWPV will release the Request for Funding applications on February 21st   

 Applications are due online to UWPV by, Friday, March 9th at 4:30 pm 

 UWPV volunteers will review the Requests for Funding from March 12 - April 14 

 UWPV will send notification of funding for the upcoming fiscal year or declination for 
Requests for Funding by May 30th  

 
13. What should I know about the online application process?  
Step 1: Request for Funding will be available by 4:30 p.m. Wednesday, February 21, 2018. 
All applications must be completed online.  Please note that UWPV will not accept: applications with 
missing required information or documents, from agencies currently funded in other UWPV programs 
with outstanding reports and MOU requirements, or from agencies or programs that do not align with 
the purpose of this RFF. The application link will be available at uwpv.org.   
 
Step 2: Submit Applications Online: Along with the application, applicants must include recent 
financial information, program budget, list of board of directors, and some other important 
information.  UWPV suggests trying to access the portal prior to the due date of Friday March 9 as 
we will not accept late applications.  Applications can be worked on over time, saved, and finished 
later.  Once submitted, applicants will be notified via email that their application is complete and has 
been received.  
 

mailto:lnaylor@uwpv.org
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14. What is Zengine Online? 
WizeHive’s Zengine Online is an internet-based, one-stop grant management and engagement 
database.  The internet-based access means that applications, progress reports, financials, etc… 
can be done from work, home or when traveling.  An applicant can begin the application in his/her 
office one day, save the content, and update and complete it another day from another location.  
Entries are secure and are seen only by UWPV staff.  
 

15. What is the first step in submitting a Request for Funding using Zengine Online? 
The first step in using Zengine Online is the common eligibility quiz.  In completing the steps in the 
quiz, applicants should be sure to indicate that they are applying for UWPV 2018-2020 Basic 
Needs Grant Program. 
 

16. How will an agency know UWPV has received its application once it’s submitted?  
An e-mail confirmation will be sent automatically.  Save the link!  

17. Is there support or help for technical questions related to the online application? 
Yes. First, contact grants@uwpv.org or LaTonia Monroe Naylor @ 413-693-0215 for assistance 
 

18. May one agency submit multiple Requests for Funding? 
No.  

 
19. May an agency submit a Request for Funding if it currently receives funding from UWPV? 

Yes, but you must be current on all your requirements due to United Way.  Agencies with outstanding 
requirements will not be considered for future funding.   
 

20. May an agency submit a Request for Funding if it does not currently receive funding from 
UWPV? 
Yes. 
 

WHAT ARE OTHER CONSIDERATIONS FOR MY APPLICATION? 
 
21. What if my agency wants to withdraw our RFF application that is currently under 

consideration at UWPV? 
UWPV realizes that these situations arise (such as a change in executive leadership or 
organizational priorities, or funding cuts).  Please contact UWPV’s Director of Community Impact, 
Jennifer Kinsman, at jkinsmans@uwpv.org to discuss next steps. 
 

22. If I know members of UWPV Board of Directors, Trustees, Community Impact or RFF Review 
Committee, may I contact them to discuss my application?  
No. Trustees and Committee members refer all calls regarding applications to UWPV staff.  
Contacting a Trustee or Committee member will not increase your likelihood of receiving funding.  
 

23. Is the application review and funding allocation process competitive?  
Yes. The process is highly competitive. You are strongly encouraged to incorporate information into 
your application that fully addresses your program, as well as information that speaks to the 
programs alignment with UWPV’s mission and values. 

 
24. What if I have questions about the RFF (Request for Funding)? 

The information/training meetings will cover a lot of material and provide time for applicants to pose 
questions in person to our United Way staff.  You may also contact UWPV directly. 

 
25. What do I do if I have a question that was not answered within these FAQs?  

You may submit an e-mail question to UWPV’s Senior Manager, Community Investments, LaTonia 
Monroe Naylor, at grants@uwpv.org or lnaylor@uwpv.org, or 413-693-0215. 

mailto:grants@uwpv.org
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